7 OZONETEL

CONNECT . COMMUNICATE . ENGAGE

A Cloud solution for every
Communication Need

1
www.ozonetel.com



e
e

About Ozonetel 7 OZONETEL

CONNECT . COMMUNICATE . ENGAGE

Ozonetel is a Global, Multi-disciplined CaaS (Communications as a Service) provider.

CaaS (PSTN Cloud Telephony), Instant Messaging (IM), Collaboration and
— outsourced enterprise communications solutions Videoconference)

Caa$ Ozonetel has two core
—O Allows businesses to avail services on a Pay-as-you-g0 basis business offer?gs:\
—( Eliminates large capital investment @
BrandAgent
—( Offers flexibility and expandability for small and medium-sized business A Cloud based Marketing and

Advertising Platform
—O Allows a Change in network capacity on a daily basis

—() Keeps pace with functionality and demand of resources @
CloudAgent
—() Does not require major upgrades J

A Cloud based Communications
—() Does not run the risk of technology getting obsolete. Platform
www.ozonetel.com 2




Key Highlights < OZONETEL
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Technology Edge Customer Success (India) International Operations Acquisitions & Partnerships

www.ozonhetel.com
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Connecting the Next 3 Billion “OZONETEL
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© @ @®

Ozonetel today:

Managed by Multi Channel Reached. ) Presence in over
serial entrepreneurs PSTN Grade 200 million 150 countries
with multiple exits platform mobiles in India
1000+ Processes

enterprise clients across 12 mi"ion Ca"S @
n 20+ verticals per day Reached. BrandAgent

- 200 million o

CloudAgent Handled over Has over unique callers per year 50+ - .e".
1.5 billion calls 4,000 developers unique“;!w;gf‘
utilizing 40,000 ports using APIs on CloudAgent

www.ozonetel.com




The Challenge
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Business Communication is Fragmented

Google
1 [ Facebook Generated
Radio X
TV Leads
Print 33
77
§ Phone call Tried to
% Email reach X
2 Visits Leads
L
: $3
5
'-lg Service issues Handled X
= Billing :
2 Refund queries
- G
33
37
Web survey Got...
Mobile survey feedback ‘
Sample survey from x
sample base “@

Need more
investment
to get more
leads

Lead quality
not good

Customers
complaining,
services not
as promised

Service good
but needs
improvement

X Manual tools are not automated
Ad-hoc management uses Excel, PBX,
Cold calling with no measurement

Customer LIFECYCLE is not tracked
Links across sales, support and marketing
are not available

No IMPACT measurement
Multiple marketing campaigns are not

effectively measured for impact and
ROI

COMPLEX integration points/APIs

Legacy-based systems are not capable
of integrating with customer systems
such as CRM, ERP, Helpdesk

No real time ANALYTICS

Campaigns being run provide no live or
real time view of progress

www.ozonetel.com 5



The Ozonetel Solution
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Tools for a complete customer journey

OZONETEL BUSINESS COMMUNICATION ATUOMATION

<

Google
Facebook
Radio

TV

Print

Phone call
Email
Visits

Service issues
Billing
Refund

Web survey
Mobile survey
Sample survey

Marketing
Dashboard

Sales
Dashboard

Support
Dashboard

Feedback
Dashboard

Communication
tools for complete
customer journey
Hubspot + Mobile
Media

\/ Single platform

Ozonetel delivers an integrated solution
across Marketing, Sales, Support, and
Retention.

Business KPI-led monitoring
Ozonetel enables organizations to track
business KPIs using marketing, sales, and
service dashboards.

Real-time Data

Ozonetel equips organizations to take real-
time decisions by tracking and monitoring
campaigns across the business lifecycle

Lesser roll-out time
Ozonetel reduces the roll-out time of new
processes, right from ideation to sampling.

www.ozonetel.com 6
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Marketing Sales Support

Audio Content Lead engine integrations Screen pop

Referral Lead traction CRM - Zendesk, Freshdesk
Missed call numbers CRM - Salesforce, ZOHO Call to ticket

Couponing activations COD - verification (speech Social media

ROI biometrics) Email agent
Engagement models Scheduler Quality control

Dialer o Speech analytics

Caller profiling
Feedbacks — speech based SMS o Speech call steering

Cross campaign analytics IVR o Sentiment analysis
Video CA-android library

@

BrandAgent / CloudAgent P

r

www.ozonetel.com 7
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Delivered at a fraction of the

price of a traditional
communications provider

Facilitates the communication
between leading brands and

individuals in across socio-
economic group

Has reached over 34m

Provides significant people for one customer
opportunity for brands to (Unilever)

build loyalty and boost Has reached over 200m
sales simultaneously unique callers with free
calls

(65 | Ensure target audience gets to hear

BrandAgent advertisement spots on their Mobile
’ phones in return for free airtime —

Hyper-personalized marketing

Allows brands to acquire
customers at significantly

across acquisition costs

Drives traffic through incentive-

based, regional content

v

www.ozonhetel.com 8
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Reduces call handling time

through designed IVRs that
answer queries before they
reach the agent

Enables SME’s to deliver multi-
channel Customer Care
capability at highly optimised costs
since we operate on an opex model

Selectively judges agent
performance by customizing

(‘5 the deciding parameters

C|oudAgent § Boosts agent efficiency by 60%
] through single-window access
to all call center applications

Allows seamless
integration into your
business systems through
open APIs

Offers valuable insights into calling

R patterns and provides reports
across all dimensions

v

www.ozonhetel.com 9
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CloudAgent is a Cloud based Multi-channel Communications Solution

Offers a variety of unique
advantages such as:

- Instant activation and
absolute mobility

Workforce
management

+ No CAPEX, reduced
operational cost

+ Maximum uptime and
multi-location call routing

@
Blended
CloudAgent

« Dynamic capacity planning

+ Call treatment in regional
languages with regional
context

+ Improved customer
satisfaction due to real
time handling of sales and
support calls

Recording

Voice, email, SMS and Social media

www.ozonetel.com




CloudAgent & BrandAgent — An Unparalleled Combination ',;:Qé(%mglg&
@ 8

CloudAgent BrandAgent
SALES/SUPPORT MARKETING & MEDIA
Media Dashboards
Campaigns * Internet
Gender Identificati S
® endaer iaentirication
1eIco Applications e SMS

Interface
* Language

Identification * Talk time Recharge

Data

I ; Reporting &
nterface : . .
* Speech Recognition Analytics Loca_tlon Based
Services
* Sentiments Voice _ '
Identification Interface KooKoo API Social Media
Kookoo Kookoo e Video

Event
Dispatcher

Session
Manager

www.ozonetel.com
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Ozonetel Communications Stack for Marketing, Sales, Support & Retention

I |

Bl =zomator e

FOUNDATION

CloudAgent njure practo Qeconn

Telephony Interface
ISDN

Hardware
Ozonetel ISDN Interface Cards

Platform APIs

o

i N N |
\ Ozonetel delivers solutions over Public, Private, or Hybrid Cloud /
| 1

www.ozonhetel.com




Real Time User Interface “0OZONETEL
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2% Subscribers: 112,931 (31 Bill: 288,536 .l Total Impressions: 31,331 ¥ Weekly Participants: 648 l Search Caller Q I

Requests 341 4 Dialed 245 <+ 50— o —
- Today w =
Answered 444 & CC 98 N "
T 230
Ans % 58.78% ¥ Avg Ads 3 u

0
Q.‘l‘n .;.Qn 'Z.‘P GQ' .;.Qn Q.Qn Q:FIQ' Q.Qn a_.,q'g Q.Q' Q.Q' ,;:'b Q.Qn Q.Q' RQQ' Q'b Ib@ Q.Q' o_.,db Q'b Q'?J Q'b Q'b Q'?J
g gr gt g o GGG\\\\\\\G’\\\\qc o

Requests 1,975 Mou 1,090
Answered  g9g5 Avg @ 1.09 W % of Callers Dropped
w 60 —
g = 1 Bottom 3
Type 2 ‘E
v 51.33% Menu Level Drops Percent
£ 50
Requests 982 Mou 597 g Menu 1 Level 1 37168 51.33%
=
Answered 758 A @ 0.79 e Menu 2 Level 1 16236 26.55%
o
40
Menu 1 Level 4 4073 22.91%
30 e ITop3
Requests  41g Mou 388 " )
21.48% . 22.91% Menu Level Drops Percent
Answered 115 Avg @ 3.37 : 20.67%

20 17.09% Menu 3 Level 2 1171 5.02%
. Menu 3 Level 1 2341 T.26%

www.ozonetel.com 13
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[ OCCD Agent ToolBar x

“~ C | [ www.cloudagent.us/AdminPortal/cloudagent/agent_toolbar.jsp# 5

-« Mute ~ Transfer Drop Me ¥ Send SMS

0:46

Skill Name: Genera Call Details: L UCID: 17713829465041464 Monitor UCID: 17713829465 Campaign

Search Help

Home Chatter Campaigns | ead: Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards ScreenPop + e cC

Prash K

in Jwr ) £ ] NS
Cirrus Caller  Tube |
_ 1
Username I J- Hide Feed
@ pPost gl File £ Link gf§ Poll
Password I &9 Follow
s m
Followers
Extension I
Q Show All Updates No foll
There are no updates.
Login
Onen Activities 101 Activity Histarw 101 Camnpainn Histarv 103 HT,
Alt+R Ready ARl+P Pause Cirl+D Disposition Cirl+H Hold CirlsM Mute Cirl=F Transfer Cirl+K Reference Cirl+E CallDrop Cirl+O Open Conference Cirl+l v
<

www.ozonetel.com




Intuitive Agent & Admin Interface “OZONETEL
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0CCD Agent TooiBar

& Cloudagent System Mor

« C' [} cloudagent.in sdagent/agent_t # 2 = [ cloudagent.in/OCCOV2 ) #/calls Gi
(2]
- Missed Calls: 10
S reany s 0:06 3 -
am t ( 9
e — 2297 1951 346 [l tactme  00:01:52 [ ColsinQuewe
: Y Ste no Al l Calls/Day Answere. UnAnswe. pckpTme  00-00-06 Skill Caller
Y
Home  Features  Clients  Integrations  CaseStudies  Contactus  Blog
Cloud/ > Agents Status .
| Top 3 Agents (Talk Time)
£
Cloud Contact Center
- - - - 1242 80
Complete multi-channel contact center platform
with Multi-channel ACD, IVR, Dialer, Quality gsamtosn
11268 300
Monit usiness Intel E ™
e IoeGocie, Brisionss ntalitpsnce Shd eore ° Calls Per Hour ® Connection Ratio (8
Enhance user experience, Enable Agent Mobility MohdRizwran
Get started in 30 minutes. No Hardware/Software =0 Inbound Outbound fosezsee
to be installed. Zero Capex 200
System Monitor - Google Chrol N Bottom 3 Agents (Talk Time] [
Y 9 250
[ cloudagent.in/OCCDV2/openSystemMenitor.html?popup=true#content_2a . ot
- 3 Sec
cau sTatus m WUNTING STATUS | OUTSOUND STATUS | FWPS AGENTS 100
arvatsav
100 52 Sec.
5! ¥ ”
oggedInAgents BusyAgents ntsWaiti ntsP: | M - imean
B= e bom=i] 0 ) Disled-1309 Disled-338 108 See.
0 2 4 6 8 10 12 14 18 18 20 22 % . -
O AT s SRR e Connected: 1738 Connected:216 =
AlteR Resdy AlP Pause 1+0 D " Mute oF  Teaowter - o m o u
Busy (2006} Waiting (67%)
Agent Agant Since Previous Dial Campaign
Agent Type ‘Contact TIsLogin Phonelumber Mode State (hhimmess) skill Name Status Hame =
srikanthk inbound oostsasoasreos  (TEERECD 04030159522 Inbound [Busv ] 00:04:19 Abhibus dizling $Releme | () Logoff
A Barge
KiranThakur  inbound 9966008687 Logged In QTR Inbound =3 00:03:22 sbhibus 1, Abhibus  diling FRae=e () Logoff
A Barge
vishairs] ToclBarManusl  0SHLL75E27 Logged 1n RN Manual = 00:02:28 Abhibus, sbhibus 1 1374925327352728 $Relezse () Logolf
A Barge
Chandramoulis  inbound 9535402354 Logged In _JEICIENTECN Inbound =3 00:01:46 APSRTC digling FRae=e () Logoff I
Barge
NavesnG inbound 7702257504 Logged In 04030159502 Inbound m 00:01:35 APSRTC dialing ¥Release () Logoff
#Barge
Hari S5 inbound ovorrresasaen:  (EEENELD  owsnisesz Inbound =3 00:01:20 Abhibus, sbhibus 1 disling FRae=e () Logoff
Barge
sivasundar inbound ssas21231L Logged 1n _JENWEE mbound [E150 00:00:57 APSRTC disling $Relezse () Logolf
#Barge
ramzkrishna  inbound 2023704048 Logged In JECENTER Inbound =3 00:00:16 Abhibus digling FRae=e () Logoff
#‘Barge
afsersyed ToolBarManual Logged In 04030159554 Manual m 02:04:09 Sales net_snswersd $Release () Logoff
vastay Logged In 04030159536 Manual m outboundopsmanual  answered $Release () Logoff
cloudagent.in/OCCDV2/openSystemMonitor.htmi?popup=truefcontent 2a ., — = eman . . foyecwm—
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CRM & Ticketing Integrations “0OZONETEL

CONNECT . COMMUNICATE . ENGAGE
I I Salegf)rce .

2 0H0 Microsoft

r "
N — T LR S0
SUGARCRM “@impe

@ freshdesk ”desk a, :ﬁ:

&=zendesk

www.ozonetel.com
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Acquired Yantra

Launched Cloud Telephony ' ' ' For Speech PIa.n
platform KooKoo Acquired Voice Gain R . -Video
ecognition
- WebRTC

Launched KKT

Launched POPS in
Singapore, USA

Launched CloudAgent

Built Stack
Launched BrandAgent

Launched CHAT
Built HW Launched Multi-Channel

Launched CloudPBX (support for Email, Social Media)

Launched POPs in UK,
AUSTRALIA

www.ozonetel.com




Key Benefits “OZONETEL
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Flexible Staffing allowing
to route calls anywhere across
India |

Instant Activation of cal
centers in 19 cities

www.ozonetel.com
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Cloud Contact Robust PaaS PSTN + VOIP Browser based India + SE Asia
(API Support) Cloud contact center coverage
CloudAgent

(E‘ inContact.

Fived)

RingCentral’

TROPO

plivo

é.'.v'l-

knOwlomy
exotel

XXX N N\
XS X XX
XXX X X
XXX X X
XN X X X

Based on publicly available information

www.ozonetel.com
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— Healthcare @ . S Logistics
| nephroplus o @ i % %
C ) neph praclo ~N  fmamver @ PAREKH
i gloudn P TE Medi Assist i % o i Customize. Deliver. Delight. %
1\ A\pDocPulse HQLRA, HOMEA ) .
T Classifieds

. C ’ |
fuc’ la'l la E HOUSING _ commorEZrcom Q: %

H PROPTIGER Ao (C
. o — = 4 IndiaHomes
Sl‘laadi.com® ff) lndlamartw ] é k a a%l - .com |

ST Pharma & FMCG = R IT & Education

| | | \‘

| 2 1B . . R |

i Abbott e B . oz S INTUIT aspiringminds |

| 7.' A Promise for Lif AN i | ‘

} L . romise for Life 9\.’@.@ } ! . I F B }

| Egﬁ'&titser s *ﬁl "t | | . manipalglobal :

} 5 T } | ' | education services |

\\\ Unileaer Lumnited /\ \\\ B‘Iggss /‘\
{ Ozonetel has been able to gain trust of respected brands across diverse sectors J

www.ozonetel.com
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eCommerce P Travel & Leisure

=Zomato: ®foodpandd haba iOb

Wi, 7700 (I

%1;\ 0[E FUR SURE I= gOIblbo
T[ com
@ou\ HolidaylQ

(W

!
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

P Government & Social

FDUNDATIDN

€ »cipco ’G/\,F [ omarens Berxép

e —— — -

Connacting the Word's Poor to Thar Potertial

T BSH S —— Others
I‘Ilahmdra Finance W @into™ amags Zip: 7|
HDFC ® pnb smenankoflndla \’ | l @M@
i B § | Aboe

l ‘fe Asset Management
you look great )
/

We Love Weddings

[ Ozonetel has been able to gain trust of respected brands across diverse sectors J
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Clients Speak
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L H ﬁ GRAMEEN
FOUNDATION

Ozonetel has been a good partner in
reaching out to the remote population.
Integrating with Kookoo worked well for
our mHealth solution as it allowed us
provide services for improving healthcare
and healthcare delivery. It also handled the
voice and short messages delivery over
mobile network. This flexibility is unique.
Operational issues have been few;
responses from Customer Care were
prompt.

aspiringminds

Ozonetel- FreshDesk integration is very
flexible and we don’t have to buy any
hardware or software. Our agents can start
dialing using a URL. We can design the
calling pattern, whether outbound or
inbound, using this solution. Aspiring
Minds used Inbound calling largely for
support and Outbound calling for
marketing and sales for all registrations
done on our website

—

Kamalika Sen,
Senior Program Manager,
Grameen Foundation

We had a great experience working
m with Ozonetel as their customer. We
are a rapidly growing company, and
they have been a great partner with
solid technology and a responsive team

to help us tackle the market.

\/

Valerie Wagoner,

CEO, Zipdial

www.ozonetel.com

We evaluated companies and found
Ozonetel to be best suited for our needs.
Due to the per agent pricing model, we
have managed to keep the overall CS cost
at just under 0.5% of the overall revenue
when revenue has grown 10 fold over 2
years. Due to the stable & robust solution
we are consistently managing AHT of 2.5
minutes and able to achieve industry
leading FTR of 85%.

N

RaviRaj Chauhan,
Aspiring Minds

=20Mmato:

helping Zomato scale up.

Having evaluated different providers, we
found Ozonetel to be extra-ordinarily
reliable. Ozonetel plays an integral role in

MAI'AI. the shifting
WS SERR & experts!

Agarwal Packers & Movers Ltd.’s core
expertise is to help people move their
goods. Our expertise does not lie in running
a customer support center which requires
technology experts and huge capital
investments. Ozonetel has been managing
our voice communication for the last 48
months. We find the platform stable which
takes care of voice communications, thus
allowing us to invest time in other areas of
business

N

Hari Menon,
Co-Founder & CEO, Big Basket

20110l

N

Navneet Agarwal,
Director IT, Agarwal Packers & Movers

We are seeing more and more demand from our clients for CRM
integrated telephony solutions. CloudAgent for Zoho CRM offering makes
our users more productive increasing and value of their deployment. We

are very pleased to partner with Ozonetel.

™~

Pankaj Chadha,
Founder, Zomato

—_—

lan Wening,

VP Business Development, Zoho Corporation Pvt. Ltd.

))
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Current Points of Presence (PoPs): ®
2016 Planned Points of Presence (PoPs): (@ e

Kashmir

Himachal
Pradesh

Haryana
@ Delhi

REIEGET
Uttar Prada=sh

Meghalaya

< o ®
Madhya Jharkhand ‘

Gujarat Pradesh

Jharkhand
Daman (UT)

@ Orissa

Maharashtra POPS
CA Instance

Andaman
Pondicherry (UT) Islands (UT)

Tamil Nadu

Hyderabad, Bangalore, Chennai, Kolkata, Cochin, Mumbai, Pune, Delhi, Noida,
Chandigarh, Jaipur, Indore, Dehradun, Ahmedabad, Lucknow

. ¥
Nicobar

Islands (UT) 'ﬁ

www.ozonhetel.com
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FROST & SULLIVAN

Excellence in Technology Award

Technology Innovation Ozonetel, the only Asian Startup
Leadership in Cloud Telephony to Make it to Unilever Foundry
Solutions 50 List

Deloitte.
Technology Fast50
India 2014
Powerful Connections
'‘Best Customer Relationship Top 50 Marketing Startups in
Initiative of the Year' the World

www.ozonetel.com
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The management team at Ozonetel is made up of innovative individuals who come with extensive experience within
the telecom, IT and sales industries

Murthy Chintalapati Atul Sharma Chaitanya Chokkareddy Anurag Banerjee
Founder and CEO Co-Founder and CTO Chief Innovation Officer Chief Revenue & Marketing Officer
. . . . . . ) e 20+ years experience in driving
* Masters in Electric Engineering, * (Catalyst behind the KooKoo * Masters degree from the University revenue across North America and
Indian Institute of Technology (IIT) Enterprise platform of Florida . o .
Asia in large organizations (American
* 25+ years of experience in * 14+ years experience in building * Open source specialist focused on Express) and start-ups (Jana &
architecting cloud solutions and solutions in enterprise telecom leveraging internet to deliver Mobilewalla)
developing embedded systems space telecom solutions « Previously managed large teams
* Successfully achieved an exit for a * Played previous roles at Avaya, AT&T with complete P&L responsibility
past venture (Intoto) which was and Tellme (US) - Multi transaction experience in
fa\cquired by Freescale Semiconductor « Deep domain knowledge of self- equity raises, JV’s, channel
in 2008 service applications and customer partnerships, and M&A deals
* Held previous roles at ECIL interaction management - Built previous global telco
Hyderabad, AT&T (US), and NEC frameworks

www.ozonetel.com
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Thank you!

Reeta Gangwani
reeta@ozonetel.com

26
www.ozonetel.com




